Automotive

Privacy Statement for Xioma Automotive Solutions

Effective Date: April 16th, 2025

At Xioma Automotive Solutions, we are committed to protecting your privacy. This Privacy
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Statement explains how Xioma Automotive Solutions (“the Software”, “we”, “our”, or “us”)
collects, uses, discloses, and safeguards your information when you use our software product.

1. Information We Collect
We may collect the following types of information:

¢ Personal Information: such as name, email address, phone number, or other identifiers
when voluntarily provided by users.

¢ Usage Data: including but not limited to user interactions, crash logs, diagnostic data,
and performance information.

o Device Information: including device type, operating system, unique device identifiers,
and network information.

e Location Data (if applicable): collected with your consent.
2. How We Use Your Information
We use the collected data to:
e Provide, operate, and maintain the Software.
e Improve, personalize, and expand our Software.
¢ Understand and analyse how you use the Software.
e Communicate with you, including for customer service and updates.
o Detect and prevent fraudulent or unauthorized activity.
e Comply with legal obligations.
3. Sharing Your Information
We do not sell your personal information. We may share information with:
e Service Providers: who help us operate and maintain our Software.
e Legal Authorities: when required by law or to protect our rights.
¢ Business Transfers: in connection with any merger, sale, or acquisition.
4. Data Security

We use industry-standard security measures to protect your information. However, no method
of transmission over the Internet or method of electronic storage is 100% secure.
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5. Your Privacy Rights
Depending on your jurisdiction, you may have the right to:
e Access, correct, or delete your personal data.
e Object to or restrict certain processing.
e Withdraw consent at any time (where applicable).
To exercise these rights, please contact us at: info@xiomautomotive.com
6. Data Retention

We retain your information only as long as necessary to fulfill the purposes described in this
Privacy Statement or as required by law.

7. Children's Privacy

Our Software is not intended for use by children under the age of 13. We do not knowingly
collect personal information from children.

8. Changes to This Privacy Statement

We may update this Privacy Statement from time to time. We will notify you of any material
changes by updating the "Effective Date" at the top of this statement.

9. Contact Us

If you have questions or concerns about this Privacy Statement or our practices, please contact
us at:

Xioma Automotive Solutions
info@xiomautomotive.com



